VancoCare Kids Services Ltd.

Release of Liability, Assumption of Risk, Medical Authorization,
Media Consent, Cancellation Policy & Indemnity Agreement

PLEASE READ CAREFULLY

1. ACKNOWLEDGMENT OF REGISTRATION

I am the parent and/or legal guardian of the child registered with VancoCare Kids Services Ltd.
(“VancoCare") and acknowledge that I have voluntarily enrolled my child in VancoCare programs and
activities.

2. ASSUMPTION OF RISKS

I understand and acknowledge that participation in VancoCare programs, including but not limited to after-
school programs, camps, outdoor activities, park visits, walking excursions, sports, games, arts and crafts,
educational activities, transportation support, partner center visits, community outings, and recreational
activities involves inherent and unavoidable risks.

These risks may include, but are not limited to:

* Falls, slips, trips, and collisions

* Physical injuries resulting from recreational or sporting activities

* Exposure to weather conditions and environmental hazards

« Contact with insects, animals, plants, or allergens

* Exposure to communicable illnesses and infectious diseases

+ Accidents occurring during transportation, walking trips, or supervised travel

* Injuries occurring at third-party facilities or partner locations

« Actions of other participants

* Unexpected or unforeseen incidents despite reasonable supervision and safety measures

I acknowledge that participation is voluntary and that I have determined my child is physically, emotionally,
behaviorally, and medically capable of participating.

I knowingly and voluntarily accept all risks associated with my child’s participation in VancoCare programs
and activities.

3. RELEASE OF LIABILITY

To the fullest extent permitted by law, I release, waive, discharge, and hold harmless VancoCare Kids
Services Ltd., its owners, directors, officers, employees, contractors, instructors, volunteers, partner
organizations, facility providers, and representatives from any and all claims, demands, actions, causes of



action, liabilities, losses, damages, injuries, costs, expenses, or legal proceedings arising from or related to
my child’s participation in any VancoCare activity, including claims arising from ordinary negligence.

I understand and agree that VancoCare shall not be responsible for any injury, illness, loss, damage, delay,
cancellation, inconvenience, or disruption occurring before, during, or after participation in any VancoCare
program.

4. INDEMNIFICATION

I agree to indemnify, defend, and hold harmless VancoCare Kids Services Ltd., its owners, directors,
employees, contractors, volunteers, partner organizations, and facility providers from and against any and
all claims, liabilities, damages, expenses, legal fees, or actions brought by or on behalf of my child or any
third party arising out of participation in VancoCare programs or activities.

5. MEDICAL INFORMATION & EMERGENCY AUTHORIZATION

I acknowledge that it is my responsibility to disclose any medical conditions, allergies, medications,
behavioral concerns, developmental considerations, or special needs that may affect my child’s
participation.

In the event of an emergency, accident, illness, or injury, I authorize VancoCare staff to obtain medical
treatment, emergency transportation, and/or emergency services for my child if I cannot be reached
immediately.

I understand and agree that all medical expenses, ambulance fees, and related costs remain my
responsibility.

6. OFF-SITE ACTIVITIES & TRANSPORTATION CONSENT

I acknowledge that VancoCare programs may involve participation in parks, playgrounds, trails, community
facilities, libraries, recreational centers, trusted partner locations, public spaces, and organized outings.

I authorize VancoCare staff to supervise, accompany, transport, and support my child in connection with
these activities as part of normal program operations.

I understand that transportation may include walking, public facilities access, chartered transportation,
rides arranged by VancoCare, or other reasonable transportation methods used in connection with
program activities.



7. PERSONAL PROPERTY

I understand that VancoCare is not responsible for any lost, stolen, misplaced, or damaged personal
property belonging to my child, including but not limited to clothing, footwear, electronics, toys, sports
equipment, backpacks, jewelry, or personal belongings.

8. BEHAVIOR & SAFETY POLICY

I acknowledge that VancoCare maintains behavioral and safety expectations for all participants.

VancoCare reserves the right to remove, suspend, or dismiss any child whose behavior is unsafe, disruptive,
abusive, violent, threatening, or otherwise interferes with the safety, well-being, or enjoyment of other
participants, staff, volunteers, or program operations.

Should such removal become necessary, I agree to arrange immediate pickup of my child upon request.

I understand that no refund, credit, or compensation is guaranteed in such circumstances.

9. MEDIA CONSENT

I acknowledge and agree that photographs, videos, audio recordings, artwork, and other media may be
created during VancoCare programs and activities.

I grant VancoCare Kids Services Ltd. permission to use, reproduce, publish, distribute, and display such
materials containing my child's image, voice, likeness, artwork, or participation for promotional,
educational, informational, marketing, advertising, website, social media, and other business-related
purposes without compensation.

I understand that these materials may be used in print, digital, online, and social media formats.

I release and hold harmless VancoCare Kids Services Ltd. from any claims relating to the use of such media
as described above.

10. CANCELLATION, ABSENCE & REFUND POLICY

I acknowledge that VancoCare programs require advance planning, staffing arrangements, facility
bookings, transportation coordination, supply purchases, and resource allocation based on participant
registrations.

I understand and agree that all registration fees, deposits, program fees, camp fees, event fees,
membership fees, and other payments made to VancoCare are final and non-refundable unless otherwise
required by applicable law or expressly approved in writing by VancoCare.



No refunds, credits, make-up sessions, discounts, or partial reimbursements will be provided for:

* Participant absences

* Missed days or sessions

« Late arrivals or early departures

+ Illlness or medical circumstances

+ Family vacations or travel

* Schedule conflicts

« Changes in personal circumstances

« Voluntary withdrawal from a program

* Removal, suspension, or dismissal due to behavioral or safety concerns

* Closures or interruptions caused by circumstances beyond VancoCare's reasonable control

VancoCare reserves the right to cancel, modify, reschedule, relocate, combine, or discontinue programs,
activities, events, or services when reasonably necessary. In such circumstances, VancoCare may, at its sole
discretion, offer an alternative program, account credit, partial refund, or full refund.

By registering my child, I acknowledge and agree to this Cancellation, Absence, and Refund Policy.

11. FORCE MAJEURE

I acknowledge that VancoCare shall not be responsible or liable for cancellations, schedule changes,
interruptions, delays, closures, or inability to provide services due to circumstances beyond its reasonable
control, including but not limited to severe weather, wildfire smoke, natural disasters, public health
emergencies, government restrictions, labor disruptions, facility closures, transportation disruptions, or
other unforeseen events.

12. GOVERNING LAW

This Agreement shall be governed by and interpreted in accordance with the laws of the Province of British
Columbia and the laws of Canada applicable therein.

Any legal proceedings relating to this Agreement shall be brought exclusively within the Province of British
Columbia.

13. ELECTRONIC SIGNATURE & CONFIRMATION

I confirm that:

«Iam at least 19 years of age.

« I am the parent and/or legal guardian of the registered child.
* I have carefully read and fully understand this Agreement.

+ I voluntarily agree to all terms contained herein.



* My electronic acceptance, selection of the agreement checkbox, and submission of this registration
form constitute my legal signature and have the same force and effect as a handwritten signature.

O I HAVE READ, UNDERSTOOD, AND AGREE TO THIS AGREEMENT.
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